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Abstract: Accompanied by change in the medical care system, it is required that patients can be discharged from hospital
soon and can return home. Therefore, the home care will be required to have a similar level to medical care in the hospital.
However, the existing information systems to support home care have only a few simple functions, so they are not enough
for the advanced home care. In this paper, we propose an integrated information system to support such the advanced home
care, which we call 'Home Care Support System'(HCSS). This information system consists of a HCSS server, computer
terminals which are at the patient's home and cellular phones for care staffs as computer terminals. This system mainly
provides a confirmable nurse call function. And the system also includes monitoring of patient's living environment and a
function of videophone. This paper describes the developed prototype system and the results of clinical trial.
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Figl. Schematic diagram of the home care support system (HCSS).
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Fig.3 Screen layout of the user interface of the HCSS terminal.
(A) Operation buttons, (B) Information board,
(C) Guidance message, (D) Temperature and humidity.
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Fig.4 An example of Fig.5 An example of the

nurse-call e-mail. operation of replying to
a patient.
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Fig.6 Time course of temperature and humidity
in the patient's room.
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