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Inpatient-Care Support System Risk Management in Nursing
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Abstract: The working environment in a nursing department is very strenuous. This situation is sometimes referred to as
“nursing crash” as a result of shortage of nursing staff. For changing such a situation, the In-patient Care Support System
(ICSS) is expected to help reduce the workload and improve the precision of patient schedule management. ICSS should
be developed not only for nurses but also for nurse aide and other staff members because role sharing is currently being
promoted. Conversely, ICSS may increase the workload of data input by nurses. Therefore, workload should be reduced by
using ubiquitous technology and a dashboard added to ICSS for information sharing.
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Fig.1 Background required for role-sharing”’
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Fig 2. Data flow around Inpatient-Care Support System”
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