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Usability evaluation of mobile phone application for the elderly: Focusing on cognitive aging
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Abstract: The objective of this study is to develop a questionnaire for evaluating the usability of mobile phone application
for elderly people. The purpose of the questionnaire is to facilitate quick and effective data collection and support the
identification of usability problems related to cognitive aging. In the development process of the questionnaire by using
factor analysis method, we focused on visual attention, working memory and planning function as cognitive functions

relevant to using of mobile phone application.
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Table 1  Age distribution of participants

Age group Female (n) Male (n)
60-64 9 13
65-69 20 18
Total 29 31
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Fig. 1 Snapshot of subjective evaluation
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